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STEP-BY-STEP GUIDE TO ACCESSING PHSA 

COURSES ON LEARNINGHUB 

Go to Home - LearningHub to access the website homepage. 

Click the ‘New to LearningHub? Sign up for an account’ link. 

If this page pops up instead, click 

on the ‘Sign up for an account’ 

button. 

 

https://learninghub.phsa.ca/Learner/Home
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Select the ‘I am new to 

LearningHub’ option box, 

And click the ‘Continue’ button. 

Select the ‘Provincial Health 

Services Authority’ option box. 

And click the ‘Continue’ button. 
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Select the ‘Affiliate/ Contractor’ 

option box, 

And click the ‘Continue’ button. 

Enter your name and personal 

email, and create a password. 

Then, click the ‘Create 

Account’ button. 
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Each medical clinic staff member must create an individual account to track course progress 

and completion. Once your Learning Hub account is created, search for the following courses: 

Course code #35688: Provincial Violence Prevention Curriculum (PVPC) for Physicians 

eLearning course (90 minutes in total). This course is designed for medical staff, 

including physicians, nurse practitioners and medical residents. It is certified by UBC CPD, 

and medical staff can earn 1.5 Mainpro+ credits for CPD. 

Violence Prevention eLearning Courses 

Course code #7557: Provincial Violence Prevention Curriculum (PVPC) for Low Risk 

Departments  (210 minutes in total). This curriculum includes eight eLearning courses and 

is designed for all healthcare workers in low-risk workplaces, including medical clinic staff. 

Participants receive a certificate of completion upon completing all courses.  
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