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Working Alone or in Isolation     

A staff member walks a patient out of the clinic then locks the door. They are comfortable working 
alone because the physician has walked them through a working alone health and safety plan.

[ Narration ]

Working alone or in isolation can increase safety risks for clinic staff and create uncertainty especially 
in an emergency.

That’s why employers are required to have a working alone health and safety plan when staff regularly 
work by themselves.

The plan includes identifying risks, establishing check-in and checkout procedures, staff training, and 
an emergency response plan.

With a strong plan in place – staff feel safer, more supported, and confident that help is available 
when they need it.

Build your program with the Working Alone Risk Assessment form and the Working Alone Policy and 
Procedures template.


